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Quality Policy

Following the rule that product quality is a crucial factor in achieving long-term success
and generating optimal profit, we endeavour to act only in ways that can meet our Customers’

demands and expectations.

We strongly believe that without ensuring proper guality, it is impossible to gain Customers’
trust and respect, as well as to effectively compete on the market. Our motto included in the
Quality Policy reads:

“To stay competitive by offering proper product quality and short manufacturing lead

times”

We set the following goals for ourselves:

1. To maintain and develop Quality Management System in accordance with PN EN ISO 9001.
2. To ensure the expected standard of our products.

3. To encourage staff development, skills and qualifications improvement, as well as to promote
professional ethics, and quality.

4. To increase sales without ceasing to improve profitability.

5. To ensure comprehensive supply of cooling/air conditioning components and refrigeration
plants to installation companies, network clients, and refrigerating industry manufacturers.

At the same time, we commit ourselves to meeting expectations and to improving the
effectiveness of the Quality Management System countinuously.

General Directo
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